
Welcome to the Golden Bowler

Welcome to the Golden Bowler Pub - we are keen to provide you with a safe
and happy environment in which to enjoy a meal or a few drinks with family
& friends.   In order to keep you safe we have introduced some back of house
procedures, including staff temperature checks on arrival, voluntary regular
Lateral Flow Tests for staff and extra cleaning routines throughout.  We've
made a few changes around the pub too, like reducing the number of tables &
chairs, the placement of Perspex screens and making our menu a little smaller.

If you're feeling unwell or have any of the COVID-19 symptoms then please stay at home, we'll be happy to see
you when you're feeling better. These temporary measures are to keep you and our staff safe, please respect this
by sticking to these rules and keeping to HM Government's COVID-19 guidelines. If you have any questions please
ask a member of the team.  Call us on 01329 662845 or email bookings.thegoldenbowler@gmail.com

Booking & Walk-Ins
We are taking bookings for tables/groups of up to
six people both inside the pub and in our garden. 
We may be able to accommodate Walk-Ins but
please don't be offended if we have to turn you
away.

Table Service
We will come to your table to take your orders for food
and drink. We will try to reduce the amount of contact
time with each table, we will bring everything you need
but in as few journeys as possible.

Under 18s
Families are welcome - we do ask that you keep your
children seated at your table at all times and escort them to
the toilets. We're unable to provide colouring pads or
pencils at this time, please bear this in mind when you visit.

Hand Sanitiser
Hand sanitiser dispensers are dotted around, please use
these as often as you wish, and especially when entering
the building and before touching a door handle or a
common contact point.

Dogs in the Garden
Dogs are only permitted in the garden on a short lead.
Support Dogs with ID are welcome to come inside. Please
don't be offended if we ask to see your support dog's ID.

Hands In The Air
If you want to catch the attention of a server, please raise
your hand – we’ll be looking out for “Hands in the Air”
and will get to you as soon as we can. Please be patient
with us!

Please Don't Move Furniture!
Please don’t move your tables or chairs, they have been
spaced in accordance with Social Distancing guidelines for
yours and our safety.

Please Stay Put
We respectfully request that you stay at your allocated
table at all times, unless you need to make use of the toilet
facilities.  Please don’t move to a different table or wander
to other tables or to the bar/service counter.  When you
do leave your table, for whatever reason, you must wear
your Mask or Face Coverings.

Card & Cash Payments
We would prefer you to make card or contactless
payments but we can still take cash if that’s your
preference. We will bring the bill to your table, please be
ready to pay promptly. When ordering in the garden we
request that you pay in advance.

Keep to the Left
When navigating your way around, please keep to the left
of any walkways and please be mindful of our staff and
fellow customers.

NHS Test & Trace App
On arrival, everyone over the age of 16 must provide their name and contact details, either by scanning our unique
NHS Covid-19 App QR Code or by using our NHS Contact Form.  Entry may be prohibited if any one refuses to
provide this information. A group contact name and telephone number for each booking/party will also be
required.  These details are kept for a maximum of 21 days under GDPR rules.

Remote Ordering QR Code
We are using WhatsApp as an additional ordering tool. Please use the QR
Code shown to add us to your contacts and message the bar with your drinks
order, please include your table number if you know it.

We hope that you enjoy your experience today, please feel free to keep your
menus or leave them on the table and we'll dispose of them for you.

Table No: .....................


